How to use 171
NTT’s Disaster Voicemail Service :: 災害伝言ダイヤル
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Steps
Dial
Message

Record
Playback
Dial 171
GUIDE: "This is Saigai Dengon Dial Center. If you want to record a voicemail,
press 1. If you want to play back, press 2. If you want to record a voicemail with
PIN, press 3. If you want to play back PIN-protected voicemail, press 4."
Select to record or No PIN
With PIN
No PIN
With PIN
play. You can also Press 1
Press 3
Press 2
Press 4
set PIN number to
GUIDE: "Please
GUIDE:
protect your
Enter 4 digit PIN"
"Please Enter
message
4 digit PIN"
XXXX
XXXX
3 GUIDE: "If you want to record a voicemail, please type dial phone number. If you want to playback,
please dial the phone number of your contact".
Dial the phone number with the area code (0XX - XXX - XXXX)
Connecting to the
Connect
Check if a voicemail exists
server
4 Record or
GUIDE: "We will record (or playback) the voicemail of 0XXXXXX (with PIN XXXX).
playback the
If you are using pulse phone, please hold. If you are using touch tone (push
message
button), press 1#.
Touch Tone
Pulse
Touch Tone
Pulse
Press 1#
Hold
Press 1#
Hold
GUIDE: We'll
GUIDE: We'll start
GUIDE: We'll
GUIDE: We'll
start recording
recording after the
playback the newer
playback from
after the beep.
beep. Please finish
voicemail first. Press
the newer
Please finish
within 30 seconds.
8# to go back. Press
voicemails.
within 30
Once finish
9# to proceed.
seconds
recording, press 9#.
Record a voicemail
Playback a voicemail(s)
Press 9#
GUIDE: We have
GUIDE: We
played all of existing
played all of
voicemails of the
existing
designated number.
voicemails.
You can press 3#, to
record new voicemail.
GUIDE: We'll
If you press 3, follow
playback the
the recording
recorded message.
procedure (on left)
Press 8# if you want
to cancel and rerecord.
Check the recording Or proceed to finish.
GUIDE: Your message has been
GUIDE: We played all
saved.
of existing voicemails.
5
End
Finish (Hang-up)
* Once connecting to the center, you will be charge the regular connection fee

Fee
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